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Dungarvan & West Waterford Chamber 
Business Awards 2014 in association 
with FBD 

When someone does something exceptionally 
well they deserve to be recognised. Be it excellent 
customer service, innovative business thinking or 
dedicated work in our community, committed 
people and businesses who take pride in their 
work make our community a better place to live 
and work. 

Following an exceptional response to the 
nomination phase of the 2014 Dungarvan & West 
Waterford Chamber FBD Awards , the much 
anticipated shortlists in all 14 categories are here! 

These awards have been growing in popularity 
every year and this year saw an unprecedented 
380 nominations! From these nominations 
RIKON has selected shortlists in each of the 14 
categories in both business and social sectors. 
The winners from these categories will then 
compete for two overall Grand Prizes sponsored 
by FBD of €1000! 



1. Green / Smart Travel/ Conservation - Go Dungarvan with the 
Department of the Environment Community & Local Government - 
Environment Department of Waterford City & County Council 



Waterford City and County Council Environment Department engages in Educational and 
Awareness Programmes to promote best environmental practice, increase awareness 
and enhance compliance with environmental laws. Go Dungarvan encourages people 
working and living in Dungarvan to ^^^^^H 

embrace the Smarter Travel r^m^^^^^^U^M^jMAjS^L^^J^^X^^ 
message and use sustainable L ^^J L >J * 1 1 1 I f~* 7 AJf** 7 I J 
modes of travel when they can. L^^^^^^h^A^MWa^ ^^^^^^^^^^j 



Dungarvan Paints & DIY cater to all your Painting and DIY needs no matter 
how big or small the job is and offer the very best in quality and advice. Their 
delivery bicycle can be seen delivering paint 
and other items to their customers around 
Dungarvan, reducing their carbon footprint and 
that of their customers by their no fuel delivery 
method. The prominent display of their delivery 
bike outside the store when not in use creates a 
real talking point in the town centre, raising 
awareness in fun and practical way. 



DUNGARVAN 
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Dungarvan Recycling is the only privately run domestic waste management 
and skip hire Company based in Dungarvan. Their motto is 'making it easy to 
be green'. They make waste disposal and recycling as easy and affordable to 
their customers as possible, and lead by example by having the best possible 
practices in place in all aspects of their 
business. Dungarvan Recycling relies on 
experienced, trained staff supported by 
management, using the best in green 
technology to fulfil their responsibilities 
towards customers & our environment. 




Dungarvan 
Recycling 



From design to implementation, Printmaster offers a one stop professional 
high quality printing, graphic design and signage service. Printmaster is an 
Ecomerit certified company, routinely monitoring energy, water and waste 
performance and committed to continually improving that performance. By 

implementing energy efficiency and 

saving techniques on premises and using 
sustainable materials in their products, 
Printmaster have shown a commitment 
the environment as well as to providing the 
best possible service to customers. 



prmtmasterfl I 

I DESIGN & PRINT PROFESSIONAL S^B 



2. Business Partnering - sponsored by Ulster Bank 

Ulster Bank Dungarvan offer financial services for Business and Personal matters. They 
understand the importance of communication and face to face meetings when helping 
clients to achieve business and personal goals and are committed to helping and 
supporting local businesses. Ulster 
Bank are delighted to sponsor the 

Business Partnering award, I II X O I 

celebrating cooperation and JlicUISLd^ d3 mC 

relationship building in our business w 1 w w 1 1 1 

community. 



Comhlucht Forbartha na nDeise is the community development organisation 
for the An Rinn and an Sean Phobal Gaeltacht. Their main areas of work include 
the promotion of the Irish language, the provision of 
community facilities, including a new playground 
and All Weather pitch, as well as their new cultural 
tourism project, which involves packaged 
weekends in the Waterford Gaeltacht. This project 
will bring together accommodation providers, pubs, 
musicians, artists & other service providers, working 
to promote An Rinn as a cultural tourism destination. 




Comhlucht 
Forbartha 
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Dungarvan Encore Stage Academy is a performing Arts Academy open to 
students from pre-school onwards. Over 5 years in 
business, Aileen Hogan has brought about a revival of 
musical theatre & Christmas pantos in Dungarvan. 
Cinderella, Snow White and All Shook Up were 
massive hits & this year's Christmas Panto Aladdin is 
set to be just as successful. Dungarvan Encore Stage 
Academy has built relationships and supported local 
business through partnering with local restaurants, 
retailers & service providers in all of its productions. 




The Workcoach partners with individuals, businesses and organisations to 
help them achieve their goals. As a career and business coach, Colette has 
helped hundreds of employees and business owners to find solutions to career 
and workplace challenges - helping them to eliminate stress, increase 
motivation and build confidence. The 
Workcoach has been associated with 
businesses such as GSK, Radley Engineering 
and more recently Sky Ireland & UK, and 
through partnering, Colette applies her 
expertise in bringing a company's vision to life. 



the workcoach 



3. Emerging New Business - sponsored by TQS 

TQS Integration are an international team of Enterprise 
Data Management professionals based in Lismore. TQS 
work with leading software providers to supply enterprise 
solutions across varied industries, providing best in class 
turnkey solutions to an expanding global customer 
network through their customer centric and open 
partnership philosophy. TQS are proud to sponsor the 
award for Emerging New Business. 





Brigid Ballott Flowers, Mary Street Dungarvan has already built a reputation 
for dedicated, personal service and vibrant, imaginative products. Their 
bespoke service focuses on creating a unique vision with each client, drawing 
on new techniques, new styles and emerging 
trends to deliver something spectacular every 
time. Through their strong presence on social 
media they have built a loyal community of 
customers, sharing pictures, advice and 
seasonal guidance to create engagement all 
year round. 



FLOWERS 



C2C Broadband is the new name for the expanding Solar Broadband 
Network that has been providing high speed reliable broadband since 2008, 
bringing high capacity, reliable coverage even to rural areas. They are 
currently expanding and upgrading their network with the ultimate goal of 
providing excellent service from East to West coasts. By providing informed, 
efficient, friendly customer service, C2C Broadband has been building a 
strong reputation through customer word of mouth. They offer a range of price 
plans with no contracts, building a strong, loyal customer base through 
excellent services and next generation technology. 



The Beach House Gallery takes great pride in offering its 
customers only the highest quality Irish art, crafts and gifts in 
a beautiful, relaxing shopping environment. A growing 
number of these quality gifts are now sourced from within 
County Waterford . The gallery is also a working studio where 
owner and artist Pippa Sweeney, creates, exhibits and sells 
her hugely popular needle-felted landscapes and images. 
The Beach House Gallery is a new and inspirational gift- 
shopping experience for Dungarvan and West Waterford . 



The 
Beach 
House 
Gallery 




4. Communications/Marketing/Social 
Dungarvan Enterprise Centre 



Media - sponsored 



Dungarvan Enterprise Centre opened in December 2011 with a mission to provide 
enterprise support and create a digital hub in the Dungarvan and West Waterford 
area. They offer affordable office space, meeting rooms, training rooms to start-up 
enterprises and work with enterprise support ^^m^^^^^^^^^^^^^m 
agencies to facilitate networking and business B^^^^^^^^W^V^^^^ 
education. Dungarvan Enterprise Centre are [jC^ ^ 1 J^_T^i^lU 
happy to sponsor this award recognising success ^^^n^j^SB^^^ 
in Communications, Marketing & Social media. 



Blackwater Irish Spirits, based in Knockanore, Co.Waterford, produce 
Muldoon Irish Whiskey Liqueur - an innovative new product made with real, 
quality Irish whiskey as a base. Muldoon has been 
successfully building brand awareness through online & 
traditional platforms, combining the wide reach of social 
media with the power of sampling and tasting of the 
product. With a well thought out long-term marketing 
strategy in place across a wide range of media, Muldoon 
Irish whiskey Liqueur is a brand set to go from strength 
to strength. 




Terra Nua Building Contractors are well established within the building sector 
in the South East, and engage in a range of projects from Commercial, to new 
build Residential, to Industrial. Terra Nua has an evolving marketing strategy 
that includes a state of the art website and an active 
social media presence across Facebook and 
Twitter. This strategy allows customers to learn 
about the company, but also encourages customers 
to share their experiences. The feedback created by 
this engagement is a vital resource for new 
customers, building confidence with each project. 



t e r r a n u a 

BUILDING CONTRACTORS 



Operating within the radio broadcasting industry, WLR FM's ultimate business 
aim is communication to the widest audience possible. To this end, the station 
consistently endeavours to enhance its appeal to existing and prospective 
listeners through a variety of platforms not least of 
which is social media. Their success in this regard is 
reflected in the fact that WLR FM currently has the 
highest level of online engagement in Waterford City 
and County. This is a testament to successively 
creative, entertaining, innovative marketing campaigns 
designed to operate interdependently on air and online. 




5. Customer Service Excellence - sponsored by Cliff House Hotel 

Leaders in Customer Service Excellence the Cliff House Hotel, Ardmore, have put 
the word 'comfort' back into 'corporate'. Guests can enjoy overnight 

accommodation in a Deluxe Sea View room, 

use of the beautifully appointed leisure 
facilities and much more in Ireland's unique 

corporate getaway. The Cliff House Hotel are CLIFF HOUSE 

proud to sponsor the award for customer HOTEL 
service excellence, celebrating businesses 
who deliver outstanding service. 



McKenna Computers is Dungarvan's locally-owned computer sales and 
repair shop. They specialise in fast and professional computer repairs and 


ensure that all statr a have full knowledge and 
understanding of their products to guarantee every 
customer gets the right equipment to suit their 
needs. McKenna Computers recognises the i 
importance of personal service and their reputation ' 
with their customers for excellent service, value and 
follow-up is second to none. 
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Olivere's Health & Beauty is an Award Winning Beauty Salon based in 
Dungarvan. They provide a professional one to one service in a tranquil, 
relaxed atmosphere. Olivere's friendly, efficient team of fully trained beauty 
therapists offer a wide range of high quality treatments and are always 
delighted to use their knowledge to i— 
advise clients. Olivere's has built a loyal 
customer base by providing caring, 
consistent service and a welcoming 
retreat in the centre of town. 



(Ofti/e/te's 

Health & Beauty 



TEFL Express is a leading provider of Teaching English as a Foreign Language 
(TEFL) training courses. Their courses offer students the benefits of over 35 
years of experience in the English teaching industry and a Job Placement 
Programme that places people all over the world. TEFL Express want to give all 
of their customers as much help & support 
as necessary. The Customer Care team 
are cross trained on all products, 
understanding that good customer 
support creates loyal customers, the basis 
of a strong business. 




TEFL EXPRESS 



6. Production/ Innovation Excellence - sponsored by GSK 



GlaxoSmithKline - one of the world's leading research-based pharmaceutical a 
healthcare companies - is committed to improving the quality of human life 
enabling people to do more, feel better and live 
longer. GSK are delighted to sponsor this award 
celebrating businesses that provide an 
innovative, high quality product to their 
customers. 



do more 
feel better 
live longer 





Murrays Pharmacy is a family run business located in the centre of Dungarvan 
which concentrates on personal service, value for money and continued staff 
training. They provide a wide range of products and services and are the only 



independent pharmacy in the south east with 
Robotic Automated Blister Dispensing and 
checking. This system is invaluable to Nursing 
Homes and Hospitals. It ensures that medication 
is taken at the right time and the right dosage, 
giving peace of mind to patients and families. 



URRAY'SI 

FAMILY 

PHARMACY 



P, 



Radley Engineering Ltd. was established in 1 972 in Dungarvan Co. Waterford 
and is now a world leader in mechanical design & fabrication in Stainless & 
Carbon Steel Engineering. Radley is one of Ireland's leading manufacturers of 
specialised equipment for the chemical and 
pharmaceutical industries and their involvement 
in high profile projects such as "The Spire of 
Dublin", Herron Tower in the heart of London 
andthe Waterford City Suir Cable Stay Bridge, 
demonstrates the capability of their engineers 
and workforce to adapt to any project. 




The Workcoach provides career and workplace effectiveness coaching to help 
career-driven managers, employees and jobseekers achieve success at work. 
Through continuous professional development, Colette adopts the most up to 
date methods of coaching to help individuals, departments and organisations to 
gain clarity, overcome business challenges and 
drive their career or business forward. The 
Workcoach is committed to developing new tools 
and techniques of coaching and providing 
innovative solutions for improved business 
performance & employee engagement. 



the workcoach 



7. Food/ Agri Business - sponsored by McDonalds 

McDonalds Dungarvan are a family restaurant serving 
everyone in the community. They take pride in their 
commitment to customers and continue to evolve their 
menu to provide a wide range of high quality options, with 
salads and gorgeous wraps now part of the everyday 
menu. McDonalds are committed to giving back to the 
community and are delighted to sponsor the award 
recognising quality and excellence in agriculture and food 
production. 



McDonald's 



Blackwater Irish Spirits Limited is a boutique beverage company based in 
Knockanore, County Waterford. They produce new Irish drinks, carefully 
created and often inspired by old Irish recipes that 
should never have been forgotten. Blackwater Irish 
Spirits is all about flavour - going back to traditional 
ways, producing a more natural product and doing it 
in small batches - all for the sake of one sacred thing; 
the taste! Their first product on the market, Muldoon 
Irish Whiskey Liqueur, is a 100% Irish, non-dairy 
based liqueur made with real Irish whiskey. 




Butlers Ice Cream was established in 1969 when they bought the only ice 
cream machine in Dungarvan, a Carpigiani Ice Cream machine from Italy. This 
commitment to providing the best quality homemade ice cream has only grown 
over time, and Butlers now produce a wide range of unique and seasonal 
Italian style ice creams all year round in their O'Connell Street store. They 
make and sell their fresh ice cream daily, 
from their 1 8 flavour display cabinet where 
you can buy to take away or to eat at your 
leisure in their in-store seating area with a 
view out onto the street. 



Merry's Gastro Pub, winner of RAI's Best Gastro Pub Waterford 2014 & 2013, 
have been steadily growing their business since they opened in 2008. They 
stock a large range of Irish craft beer, cider, whiskey m _ ~ 
& gin and serve a wide, varying menu of dishes, 
witha focus on quality and local produce, 7 days a 
week. Merry's Gastro Pub is going from strength to 
strength, with an expanded premises, their highly 
successful Food & Drink pairing events and a 
growing reputation throughout West Waterford and 
beyond. 



EAT, DRINK & BE MERRY 
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8. Health & Well Being - sponsored by Bank of Irel; 

Bank of Ireland Kilmacthomas provide a wide variety 
including Mortgages, Business Loans and Agricultural Lo 
proud to sponsor the award highlighting excellence and 

satisfaction in the _ 

area of health & 

wellbeing. Dnnl^ aC IvaI 




Home Instead Senior Care Waterford is dedicated to 
providing market leading quality care to people in their 
own homes in an area from Youghal Bridge to 
Waterford City and into South Kilkenny.provide in the 
home care to all sectors of society with a special focus 
on seniors and also provide specialist Alzheimer's and 
Dementia care. Their mission is to enable people to 
live happy, healthy and independent lives in their own 
home. 



Revival is one of the leading beauty salons in Dungarvan, offering an extensive 
range of high quality treatments including a wide variety of massage therapies, 
from holistic, hot stone, and Indian Head Massage to Sports Massage. Revival 
hosts customer evenings covering topics 
such as nutrition, make up application and 
demonstration and Guinot product 
information nights. The salon is continually 
evolving to create a holistic, professional, 
customer care driven welcoming 
environment. 




9. Contribution to the Community-sponsored by Terra Nua 



Terra Nua Building Contractors, based in Dungarvan, are delighted to be involved in 
this particular award, which recognises core competencies that mirror Terra Nua's 
own Corporate Social Responsibility activity. This ^^^^^^^^^^^^^^m 
award highlights the efforts of those in our region who ^^^^^I^B^^^^^H 

do exceptional things for the good of the entire l^^l 
community and recognises not just personal ability, ^H^^^^^^^^^^^^J 
effort and achievement, but also the real impact their Hfl^^^^^^^^VfjH 

efforts have on all strands of our local community and Biff 

^HH|||MH||ilH 



Since retiring from his position as Waterford County 
Manager in 2004, Donal Connolly has taken on a 
number of key roles, including seven years as Chairman 
of the West Waterford Festival of Food increasing tourism 
and growing Dungarvan as a national and international 
brand. Donal is actively involved in many projects 
including Waterford Leader Partnership, Colaiste na 
Rinne, the Pride of Place Awards. Donal is longtime 
member & former President of the Dungarvan Lyons Club, 
volunteering time to causes in the community. 



wvan 
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Ian Walsh pioneered the present Helvick Head Life Boat 
following a 28 year absence of a life-saving function in the 
area. After starting out on this project alone, Ian has 
brought together a strong team of volunteers who work 
together to provide this essential service. The work and 
challenges are ongoing, but the success so far is a 
testament to the dedication and commitment of Ian and 
his team. Ian is the Operations manager for the Helvick 
Head Life Boat which has had 10 call outs to sea to 
rescue people and stricken vessels in the past year. 



Mags Durand O'Connor facilitates many community 
initiatives including Coder Dojo & Digital Training for 
Seniors. Having been bereaved by suicide twice, Mags is 
an advocate for positive mental health and is a suicide 
First Aider following training in SAFETALK and ASIST. 
She volunteers for TALK, Pieta House, Cycle Against 
Suicide & visits schools raising awareness. Mags also 
runs Waterford's main event for World Suicide Prevention 
Week, the Donal O'Connor Memorial Cycle, which raises 
funds for Waterford Marine Search & Rescue. 



Dungarvan & 
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1 0. Employee of the year - sponsored by The Workcoach 

As The Workcoach, Colette Bannon has helped hundreds of employees to 
overcome work challenges since setting up her coaching and training business in 
2009. Colette believes that businesses cannot succeed without dedicated 
employees who take pride in their work and was MlMMW^Mj^ WI^^ BFUH 
honoured and delighted to sponsor this year's B^|^B^3I^^^F' ■ ■ j 
"Employee of the Year Award", which offers the m* 1 
general public and business owners the Ij^Kfl iBtf 
opportunity to single out remarkable staff [«3 I^Ml^SRSRIfl 
members for recognition. IIII^MBalHMHil3ll 



Kirsty Arrigan manages Facebook for Once Upon A Child, 
posting pictures of stock and answering customer queries. 
Kirsty is committed & provides outstanding customer 
service. She helps each and every customer she comes in 
contact with, by identifying what they need, finding or 
sourcing it for them & letting them know when it comes in. 
When customers come into the shop, she greets them and 
is on hand to give sound advice for those mothers that have 
questions. Kirsty has become the face of Once Upon A Child 
- through the shop itself and on Facebook. 




Medusa Hair and Extensions opened in Dungarvan in 
2012 and Laura Power has been with proprietor Susan 
McGrath from the beginning, her "right hand girl". Laura 
makes a huge contribution to Medusa on a daily basis, 
coming up with ideas & suggestions to keep up with 
changing trends. As well as being a trained colourist, Laura 
is also a qualified extension specialist and knows all there 
is to know about Great Lengths Hair extensions, a key 
product for Medusa. Laura's skills and excellent customer 
/ice have made her a huge part of Medusa's success. 




Orla Dawson has been WLR FM's Sales Executive in West 
Waterford since September 201 2. Orla represents WLR FM 
with professionalism & enthusiasm and has proven herself 
to be an exemplary employee, who is widely respected 
among her colleagues and clients. She's adept at 
generating innovative ideas, both for advertising campaigns 
and for increasing sales in the challenging local advertising 
market. Orla is committed to increasing WLRFM's 
involvement in West Waterford community activities and is 
involved in a number of such activities on a voluntary basis. 




Employer of the Year - sponsored by Dungarvan Leader 



As the media landscape changes, the Dungarvan Leader continues to evolve, 
growing it's readership by being creative, bold and innovative despite a challenging 
economic environment. In over 70 years of r^pifHHHBBpH 
existence, its central focus has never shifted I I J 1 | | P« 1 A 1 I 
and it remains proud to be The paper for all Ep^HB^^|V^Ai|j 
the family'. The Dungarvan Leader is proud to m k^^^^^^^^rT ^^^^^^ 
sponsor this award recognising employers I W ^J^m I 1 I H 
who make an exceptional contribution to I 1 1 " I I 

developing their staff and business. ^ m ^A.l i ^ ■ B 

^™ ^ AND SOUTHERN DEMOCRAT ■ 



McDonald's Dungarvan first opened in 2006 with 38 
employees and today employs 54 people. They strive 
to create a workplace where each employee feels 
valued and respected and in turn passes this on to 
their customers. All employees are encouraged to 
share their opinions & voice concerns so MacDonald's 
can continuously enhance their experience in work. 
They offer training and valuable transferable skills - all 
of their current Managers started as staff members & 
* worked their way up to where they are today. 



Medusa Hair and Extensions was opened in 2012 by 
Sarah McGrath, a qualified extension specialist. Medusa 
is the only salon in Dungarvan and the first in Co. 
Waterford to provide Great Length Extensions, high 
quality long lasting extensions made from human hair. 
Staff training is a priority for Susan & her encouragements 
trust has created a friendly happy working environment. 
Susan's belief in her employees has encouraged them to 
pursue further training, attending courses and workshops 
regularly as well as in house training. 



Olivere Lannen, owner of Olivere's Health & Beauty, 

Dungarvan believes in giving her clients the ultimate 
experience of looking & feeling great in her 'Retreat From 
the Street' salon. A key element of this experience is the 
strong team she has built, who take pride in their work and 
how they represent the salon. Olivere provides training 
and support, giving her employees the confidence to grow 
their skills & stay ahead of new techniques and trends. 
Olivere's encouragement creates confident, happy 
employees who provide excellent customer service. 



rvan & 
ord 




12. Women in Business 'Mary & Mollie' - Main Street Traders 



Main Street Traders is an association of primarily family-run 
retail businesses on Main Street, Dungarvan that aims to 
emphasize and promote the traditional retail ethos of 
service and value and the mutual support of local business. 
Following the tragic death of Mary & Mollie Enright, Main 
Street Traders sponsors this award to celebrate Mary's 
enormous contribution to business and the community by 
highlighting the achievements of Women in Business. 




Since 2009 Elaine Lenane at The Weight Clinic has been 
driving and inspiring her clients to achieve amazing 
weight loss results. Her unique weight loss plan and her 
passion for helping her clients transform their bodies and 
health is testament to the success of her business. 
Elaine's drive, motivational abilities and straight talking 
have helped countless clients to achieve their goals, 
giving them confidence, support and a new approach to 
their lifestyle. 



Linda Garcia at Systeml 0 is passionate about changing 
lives for the better by naturally improving sluggish or slow 
metabolisms through proven food plans and flexible 
exercise regimes that tone & boost fat loss. She is 
committed to helping her clients achieve success with 
plenty of support, advice and motivation. Linda's 
excellent communication skills and full understanding of 
her business allow her to give her clients the guidance 
they need to make permanent, positive changes. 



Nicky McKenna set up her business in 2009, recognising 
a real need for a reasonably-priced computer shop with 
staff that were friendly and easy to approach. Five years on, 
McKenna computers is going from strength to strength - 
Nicky's practical hands on approach and dedication to 
making sure each customer gets the appropriate product 
for their needs have built a reputation for excellent 
customer service and value that has won them a loyal and 
expanding customer base. 



13. Men in Business -sponsored by SGC Dungarvan 



SGC Dungarvan is a luxury 4 screen, 3D & 2D cinema featuring the most advanced 
Sony 4K Projector in the country which 
delivers 8 times higher picture resolution than 
normal projectors. As well as the latest 
blockbusters, SGC brings the best in live 
theatre and events from around the world to 
your doorstep. SGC is delighted to sponsor 
this award recognising the outstanding 
achievements of Men in Business. 




In Deise College, Alan Ryan has created a successful 
business that provides tutoring and supervised study to 
students. The College started in 2003 in a small rented 
premises over Whyte's Corner in Grattan Square & now 
resides in a purpose built 3,500 sq ft Centre at Shandon, 
Dungarvan. The business's mission statement, 'helping 
students achieve' has always been the basis on which 
everything is judged. The positive feedback and excellent 
results achieved over the years are the clearest proof of 
) success of this strategy. 



Led by Daragh Connolly, Haven Pharmacy Connolly's 
continues a tradition of expert care on Main St Dungarvan 
dating from 1915. The business, in its 4th phase of 
development & expansion, is now a member of Ireland's 
newest national brand - Haven Pharmacy. Through his 
leadership of the co-operative, the Haven brand has 
been adopted by 46 independent community pharmacies 
over Ireland and has enjoyed a fantastic response. 
Daragh is curently Vice President of the Irish Pharmacy 
Union. 



ird 



John Kelly has built his School of Motoring's reputation 
for professionalism and success through years of hard 
work and patience. He understands each pupil is different 
and strives to customise driving lessons to suit each pupil. 
John makes himself available to his pupils 7 days a week 
to accommodate their sometimes busy schedules and 
makes every effort to build students confidence and 
knowledge. His commitment and patience have led to his 
students having a very high first time pass rate and more 
importantly becoming safe, competent motorists. 




14. Entrepreneur of the Year - sponsored by WLRFM 



Ireland's PPI Local Radio Station of the Year in 
2010 and 2013, WLRfm is one of the best in the 
business. For over twenty years WLRfm has 
delivered some of the biggest audiences in the 
independent radio sector, broadcasting twenty 
four hours a day from studios in Waterford and 
Dungarvan. WLR are happy to sponsor this year's 
award recognising the exceptional achievements 
of local entrepreneurs. 



Wl 
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In January 2014 Mary Ryan launched her new start-up 
company Right Hand HR to help businesses with a wide 
variety of Human Resource issues. She is passionate about 
people and believes that companies should make small 
investments in the short term to ensure that they hire the 
right people for their business. By hiring the right person, 
the business gains an asset with the ability to grow in their 
career as the SME grows. Mary's approach has been to 
communicate this clearly to potential clients and encourage 
them to think of the future benefits to their business. 



m 
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Since Ross Barrett opened his gym in Dungarvan a two 
years ago, it has been expanding, offering a wide variety 
of classes, individual coaching & group coaching, 
catering to everyone. He has also launched Ross B 
Kitchen, providing healthy low calorie freshly made meals 
to further promote healthy living, available for collection or 
pickup from various locations. Ross has started the not- 
for-profit agency Bad Boy Turned Good, serving at-risk 
children and their families and providing support for 
young people who find themselves in difficulty. 




Tracy Quinlan established Evolve Training & Recruitment 
in 2006. Evolve provides IT Training to local businesses, 
regional multi-nationals and individuals and in recent years 
has also managed and delivered Contracted Training 
Programmes on behalf of SOLAS in many regions. Tracy's 
work as a business owner, sales person, Office manager, 
Course Co-ordinator, Recruiter and employer has shown 
resilience & adaptability, & her commitment to continuously 
improving the services she offers to her clients has built a 
strong reputation for Evolve going forward. 




Overall Grand Prizes - sponsored by FBD Insurance 



FBD has over 40 years experience and has grown into one 
of the country's largest insurers, with over 500,000 loyal and 
satisfied customers. With local sales offices nationwide, 
telephone and online support, FBD's quality customer 
service is never more than a few steps away. As an insurer 
we have led the market in terms of offering unique and 
unrivalled insurance protection for car, home, business and farm insurance 



In addition to insurance, FBD have a dedicated team of highly experienced investment 
and pension professionals to offer advice to both individuals and businesses. 
Commenting on their sponsorship of the awards, Michael Colivet, Area Manager, said 
"FBD are committed to excellence in business and we are delighted to continue to work 
with the Chamber on this initiative, particularly as we see its dramatic growth." 





The judges are looking forevidence of 

• Environmental awareness and a commitment to the community. 

• Demonstrate a strong commitment to customers and service excellence 

• Asound business plan & clear, well defined brand. 

• Evidence that current strategy is delivering sustainable growth & job creation. 

• Innovation, ambition and a strong social contribution to the region 

• Profit growth backed up with sound financial controls. 
To be a standard bearer for success in Dungarvan and West Waterford. 



Dungarvan & West Waterford Ambassador of the Year 

Automatic entry for category winners within the 'Ambassador' Section. 
The judges are looking for evidence of: 

• Innovation, ambition and clarity of vision 

• Strong leadership 

• A problem solver 

Environmental awareness and a commitment to the community. 

To be a standard bearer for success in Dungarvan and West Waterford. 



All awards are independently adjudicated by 
RIKON, Ireland's leading Service Innovation 
Centre, based in WIT. RIKON uses innovative 
methdologies, rooted in its extensive field research, 
partnerships and international collaborations, to 
help organisations to develop new strategies and 
innovative solutions and is heavily involved in academia & government policy. 




SERVICE INNOVATION PROVIDERS 



Dungarvan & 
West Waterford 

CHAMBER 

IN BUSINESS FOR BUSINESS 




the workcoach ^0 




Comhairle Cathrach 
b Contae Phort Lairge 

Waterford City 
b County Council 



._ jgarvan I 
West Waterford 
CHAMBER 

N 8lflMS$FC«*J$IN£SS 



terranua 

BUHDING CONTRACTORS 





, _smartertrave!»> 

tpDungarvan 
Dungarvan 

Header 



IS Ulster Bank 



FIBIDg? 



do more 
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live longer 



